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Corporate Diversity Department
2010 Calendar Year-in-Review

At the American Red Cross, diversity is more
than an aspirational goal. We are one of the
most respected humanitarian organizations in
the country because we empower Americans to
perform extraordinary acts in the face of emergencies and disasters. We consistently
respond and provide service to everyone in need because diversity is part of our
organization’s DNA. For us, diversity is not a standalone concept—it cuts across many
issues, large and small, that our employees and volunteers face every day in fulfilling the mission of this great organization. Everyone within this organization can play a part in making the
Red Cross a more diverse and inclusive place to work and provide the lifesaving services
expected from us by our neighbors and fellow citizens. Our executive leadership is committed
to creating and maintaining an inclusive environment where everyone feels welcomed, comfortable and encouraged to give his or her best to each other and all we serve. Our goal is to
ensure that everyone in this organization, and all we serve, feel valued and respected
through how we work together every day and provide services.
During calendar year 2010, the Corporate
Diversity Department continued laying a
foundation to support effective and sustainable programs for advancing principles of
diversity and inclusion within our organization. We issued revised Diversity Vision
and Mission Statements as guiding documents for the organization, and early last
year, our CEO Gail McGovern approved
and issued a Strategic Plan for Advancing
Diversity and Inclusion throughout the
American Red Cross. At year-end, we were
engaged in building consensus with leadership of our business lines and support functions on implementation of various initiatives for achieving the organization’s strategic goals for diversity.
Last year was the first full year of functioning for our newly established National
Diversity Advisory Council (NDAC). This
external group of diversity thought-leaders,
appointed by our Board of Governors, op-

erate to advise our Board, CEO and Corporate
Diversity on relevant strategic issues pertaining
to diversity and inclusion, and serve as a forum
for sharing diversity best practices. The NDAC
is chaired by Attorney Keith Harper, Partner at
Kilpatrick Stockton, LLP and member of the
Cherokee Nation of Oklahoma; he also served
as an advisor to President-Elect Obama’s Transition Team on American Indian affairs.
(See the next page for links to Diversity Vision
and Mission Statements, the Strategic Plan for
Advancing Diversity and Inclusion throughout
the American Red Cross and the complete
National Diversity Advisory Council Roster.)
As we all know, our ability to engage in effective
partnerships with other organizations helps us
better serve our clients. Last year, the American Red Cross became a member of the
National Hispanic Corporate Council as a
means to improve our outreach to the Latino
community. We were pleased that Anna Lopez
(continued...)

Buck, Executive Director – Corporate Diversity,
was elected to the Council Board for a twoyear term which commenced last month. On
our Supplier Diversity Program efforts, we’ve
continued our Corporate Membership with the
National Minority Supplier Development Council and this past summer our Chief Procurement Officer, Jill Bossi, was elected to that
Council’s Board of Directors. Our work last
year with the World Institute on Disability
resulted in an innovative pilot training program
to help Red Cross employees and volunteers
better serve people with disabilities in disaster
response. This pilot training program was
funded through a grant from the Verizon Foun-

dation, and delivered to ten Red Cross chapters
around the country. Additionally, Corporate
Diversity was pleased to join with other Red
Cross departments to support Spanishlanguage Univision Network’s 5 hour telethon,
“Unidos Por Haiti,” from which over $7 million
was raised for relief and recovery efforts in Haiti.
These are just a few of the efforts the Corporate
Diversity Department was engaged in during
2010—we look forward, eagerly, to our continued work together in advancing diversity and
inclusion throughout the American Red Cross.

Floyd W. Pitts
Chief Diversity Officer

CLICK HERE FOR:
https://crossnet.redcross.org/every/diversity/DiversityMissionStatements.pdf
Diversity Vision and Mission Statements
https://crossnet.redcross.org/every/diversity/DiversityStrategicPlan.pdf
Strategic
Plan for Advancing Diversity and Inclusion Statements
https://crossnet.redcross.org/every/diversity/NDACRoster.pdf
National Diversity Advisory Council Roster

Black History Month
February

National Freedom Day
February 1

Mawlid al-Nabi
February 15

Chinese New Year
February 3

MULTICULTURAL CALENDAR

Nirvana Day
February 15

(also observed February 8)

International Women’s Day
March 8

Purim Begins
March 20

Ash Wednesday
March 9

Naw-Ruz
March 21

First Quarter 2011

Women’s History Month
March

Baha’i Nineteen Day Fast Begins
March 2

St. Patrick’s Day
March 17

Holi
March 20

Prince Kuhio Day
March 26

Cesar Chavez Day
March 31

NHQ –
Corporate Diversity and Disaster – Partner Services
Collaborate to Expand Coordination of Diverse Partners

DIVERSITY SPOTLIGHTS
Across the American Red Cross

This year, with the guidance of senior leadership, Corporate Diversity and Disaster – Partner Services launched a cross-functional team to coordinate and
manage development of diverse partnerships. The goals of this team are to
develop an enterprise-wide diverse partnership strategy, review and leverage
diverse partnership approaches from the field and other business lines and
develop action steps and sustainable processes to achieve seamless development of diverse partnerships with interests of all internal stakeholders considered. This “One Red Cross” approach to diverse partnership development is
intended to maximize value exchange between diverse partners and all Red
Cross lines of service which can benefit from, and provide value to, our diverse
partners.
Current members of this cross-functional team include: Juliet K. Choi, Senior
Director – Disaster Partner Services; Trevor Riggen, Senior Director – Disaster
Operations; Lynn Crabb, Director, Mass Care – Disaster; Brooke McCauley,
Senior Associate – Disaster Partner Services; Mary Dewitt, Senior Associate – Disaster Partner Services;
Anna Lopez, Executive Director – Corporate Diversity; Curtis Parker, Diversity Programs Manager; and
Mozetta Jackson, Senior Associate – Diversity Programs. Members from other departments will be added
to ensure this team represents all potential areas of collaboration with various diverse partners.
choijk@usa.redcross.org
parkercu@usa.redcross.org
State Disaster Planning
Native American Initiatives
Last year, The Native American Task Force of the American Red Cross was
formed. Jim Hamilton, Chapter Operations Vice President - Division 1, was
the initial lead for this work group, but recently handed leadership of the
group to Eric Jones – Disaster Officer for Arizona, Colorado, New Mexico and
Wyoming. Task Force members represent various chapters throughout Divisions 1 and 2, and include several representatives from national headquarters departments. The group’s primary goal is to improve Red Cross capacity
to partner with Tribal Leadership before, during and after disasters, with the
intended result of having more openly flowing lines of communication
between Red Cross chapters and Native American communities in the West.
The Task Force recently received training on how to develop partnerships with Tribal Nations, provided by
John Zingg, Task Force member and volunteer with the Inland Northwest Chapter in Spokane, Washington.
The training provides an analysis on how to develop a mutually trusting and honest relationship with tribal
nations, with suggestions on how to select appropriate Tribal Liaisons and what those liaisons’ roles and
responsibilities should be. Next on the Task Force’s list of objectives is to establish goals based on a
“Strengths–Weaknesses-Opportunities-Threat” (SWOT) analysis of the current state of Native American
relations associated with Red Cross disaster services.
joneser@usa.redcross.org

DIVERSITY SPOTLIGHTS
Across the American Red Cross
Bay Area (San Francisco) Chapter
ARCBA Annually Supports Bi-National Heath Week
Exemplifying the American Red Cross commitment to effectively serve
minority communities, the American Red Cross Bay Area has participated
in Bi-national Health Week for three consecutive years. Bi-national Health
Week is an annual event sponsored by UC Berkeley School of Public
Health to bring together organizations located throughout San Francisco,
including universities, community health and civic organizations, relevant
government agencies and foreign consular offices of Canada, Mexico,
Central America and South America. The week focuses on migrant and
immigrant health challenges and explores opportunities to work collaboratively to improve the health and well-being of these groups. Through the
collaborative efforts of community organizations, state and federal agencies and a multitude of volunteers, Bi-national Health Week has become one of the largest mobilization
efforts dedicated to improving the health, emergency preparedness and welfare of the underserved Latino
population living in the United States and Canada.
Last year, over 900 agencies participated in the conference and ARCBA was able to share information
about the humanitarian mission of the American Red Cross in coordination with other Latin-American Red
Cross societies. Juan Manuel Olivas Ramirez, Governor of Guanajuato Mexico was the host of last year’s
event. At that meeting, Alejandro Castillo, Manager, Latino Community Preparedness – ARCBA Chapter,
had the opportunity to confer with Gov. Ramirez and inform him about ARCBA’s services supporting the
Mexican immigrant community, as well as other diverse communities in their service areas.
castilloa@usa.redcross.org
NHQ: Disaster – Partner Services
National Baptist Convention Launch “Gift of Life” Campaign
Last fall, the American Red Cross and the National Baptist Convention USA,
Inc., celebrated their one-year anniversary of a national partnership with the
goal of uplifting communities by focusing on the importance of healthy
lifestyles, volunteer service and disaster readiness. A new and exciting
element of this partnership kicked off with the launch of the “Gift of Life” blood
campaign. Through this campaign, the two organizations will strive to educate African-Americans about the importance of blood donations from their
community.
To mark the beginning of this effort, campaign Honorary Chair Josephine Scruggs, the wife of Dr. Julius R.
Scruggs, President of the National Baptist Convention, and the American Red Cross hosted a blood drive
kick-off last fall during the 130th Annual Session of the National Baptist Convention, held at the Kansas City
Convention Center. A report from Biomedical indicated that over 50 units of blood were collected at this
event.
choijk@usa.redcross.org
edwardsvin@usa.redcross.org.

Southern California Blood Services Region
Mega-Church Blood Drive Initiative

DIVERSITY SPOTLIGHTS
Across the American Red Cross

The faithful congregation at West Angeles Church of God in Christ, in Los Angeles, California, is doing its part to support the community’s blood supply and is
asking others to join in the struggle to save lives. Since November 2009 the
church has held yearly blood drives with the American Red Cross as part of the
Faith Community Blood Drive Initiative founded by Bishop Charles Blake and
church member Earl Jordan.
Bishop Blake and Earl Jordan, who handles Operations and Strategic Marketing
for the church, were interested in a way to increase their efforts of bringing
together faith-based groups and places of worship from across the Los Angeles
area to save lives and raise awareness about the importance of blood donations. With guidance from Curtis
Parker, Manager – Diversity Programs for the American Red Cross, and support from the Red Cross Southern California Blood Services Region, West Angeles Church of God in Christ founded the Mega Church
Blood Drive Initiative for any and all faith-based groups with an active following of 2,500 members or more.
The initiative focuses on educating religious leaders about the ongoing need for blood donations and
encourages them to coordinate frequent, successful blood drives for their congregations.
With their continued work with the Red Cross Southern California Blood Services Region, West Angeles
Church of God in Christ, in their last few blood drives, has collected enough blood to potentially touch the
lives of nearly 400 patients. With this church serving as the example for others, organizers acknowledge
that while progress is slow, support for the Mega Church Blood Drive Initiative steadily continues. New supporters like Faithful Central, another megachurch in the Los Angeles area, have recently embraced this
lifesaving effort and hope to hold a successful blood drive in the coming weeks.
samaniegon@usa.redcross.org
Houston Area Chapter
Faith Community Outreach Partnership
The Greater Houston Area Chapter, under the leadership of chapter CEO Steve Vetrano, launched a Faith Community Outreach
Partnership Initiative with the purpose of partnering with and supporting local faith groups in preparing congregations and
communities-at-large to better respond to emergencies and disaster events. Planning for the initiative was conducted in a series of
two meetings which included representatives from twenty local
faith groups, Houston chapter staff and representatives from Red
Cross national headquarters. Others in attendance included: Bishop Shelton Bady, a member of the American Red Cross National Diversity Advisory Council; Congresswoman Shelia Jackson Lee (D-TX); and a
representative from the office of Congressman Al Green (D-TX).
This initiative was launched more than a year ago and has resulted in enhanced partnership efforts between
the chapter and the Houston faith community in the areas of volunteer service and leadership, identifying
joint training opportunities and development of partner agreements to increase community preparedness
and readiness.
dhadnott@ghac.org.

DIVERSITY TOOL BOX:
Building A Shared Language - Defining Terms
Affinity Groups – in some organizations these groups are also referred to as “employee networks” or
“employee resource groups”—all are groups of staff members who share common characteristics or
interests and join together to have a voice for contributing value to the organization for which they
work. For example, such groups can support organizational and business objectives by serving as a
bridge between an organization and the affinity group. Affinity groups or employee resource groups
are supported by many companies and organizations that are recognized for their strong commitment
to diversity and inclusion.
Cultural Competency – having the capacity to function effectively in settings where those you’re
interacting with have different cultures, customs, language or norms than you. Achieving this capacity
relies upon having: basic cultural knowledge and understanding of diverse groups; an appreciation for
cultural differences; ability to lessen one’s own sense of dominance toward others; and the skill to
demonstrate appropriate behavior when interacting with people from different cultures.
Diversity – at the American Red Cross, diversity is defined in its broadest sense to encompass all the
characteristics, experiences and cultural influences that make each of us unique individuals. These
differences can be categorized into several different dimensions: Internal – those we’re born with like
gender and ethnicity; External – those which change over time like age; and Situational – characteristics that change based upon life choices, such as martial status and vocation.
Diversity Initiative – a diversity vision, direction or action plan of an organization which establishes a
foundation from which sustainable diversity programs evolve.
Inclusion – process of embracing, valuing, respecting, recognizing and, ultimately, leveraging the
differences we possess so that everyone in the organization has opportunity to contribute and fully
participate in creating goal-oriented success. Inclusion is built upon each individual being valued and
respected for his or her distinctive skills and experiences which moves us beyond “tolerance” to actually embracing and celebrating the rich dimensions of diversity contained within each of us.
Supplier Diversity – a proactive business process that seeks to provide qualified diverse suppliers
with access to purchasing and business opportunities offered by a business or organization. Effective
Supplier Diversity Programs provide an opportunity for a business or organization to better reflect their
entire customer base or all they serve.
Workforce Diversity – a concept which goes beyond the focus of Affirmative Action and Equal Employment Opportunity programs to encompass all the ways that members of work teams differ including race, gender, age, ethnicity and other demographic categories (such as religion, education and
sexual orientation, etc.). Workforce Diversity extends to differences in values, abilities, organizational
function, tenure and personality. Primary objectives of workforce diversity efforts include attempting to
create and sustain a workforce that reflects demographics of customers, clients and population at
large, and to develop the potential of each and every person within the organization.
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jacksonmoz@usa.redcross.org

Diversity @ ARC
In Historical Context

Clara Barton

Forerunner - Agent of Change

“I have an almost complete disregard of precedent, and a faith
in the possibility of something
better. It irritates me to be told
how things have always been
done. I defy the tyranny of
precedent. I go for anything
new that might improve the
past.”
-- Clara Barton

Founder of the American Red Cross, Clara Barton was famous for breaking

down barriers all through her life. As a young woman she became a teacher at a time
when males dominated the field. She was among the first women to gain employment
in the federal government by becoming a copyist in the United States Patent Office.
During the Civil War she became nationally known as the "Angel of the Battlefield"
when she risked her life to bring supplies and support to soldiers in the field. After a
trip to Europe where she first learned about the International Red Cross Movement,
she returned home and began a successful campaign for U.S. ratification of the
Geneva Convention of 1864 (calling for the protection of the war-injured). In 1881, at
the age of 60, she created the American Association of the Red Cross (as today's
American Red Cross was first known) and led the organization for 23 years. During
the time she was in charge the American Red Cross conducted its first domestic and
overseas disaster relief efforts, aided the United States military during the 1898
Spanish-American War and campaigned successfully for the inclusion of peacetime
relief work as part of the International Red Cross Movement (the so-called American
Amendment that some Europeans initially resisted).

